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15th October 2025 

Dear Parents and Guardians, 

Re: ParentPay System  

I would like to extend our sincere thanks you all who have signed up to our ParentPay system. Your 
engagement with this convenient and secure online payment platform helps us to streamline the 
management of school meals and other payments, making the process easier for everyone. 

Using Parent Pay offers several benefits, including: 

• Easy and secure online payments anytime, anywhere 

• Real-time monitoring of your child’s meal purchases and account balance 

• Reduced need for cash handling, improving safety and efficiency 

• Instant notifications for low balances to help you stay informed 

For students who are eligible for free school meals, please be reminded that they have an 
entitlement of £2.80 per day to spend on meals. Should your child choose to purchase items beyond 
this amount, the additional cost will need to be covered by parents or guardians via the ParentPay 
system. 

As we approach the end of the half-term, we kindly encourage you to check your ParentPay 
accounts to ensure they are in credit. Please note that all accounts have a £2.80 credit facility to 
support meal purchases. Keeping your account in good standing will help avoid any disruption to 
your child’s access to school meals. 

If you have any questions or require assistance with ParentPay, please do not hesitate to contact 
our school office. 

Thank you for your continued support. 

Yours sincerely, 

  

Mr N D Owen       

Principal 


